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Expedite Request – 13 States
Any LSR requesting a less-than-standard due date interval is considered an 'Expedite' request.
Expedited due date is approved after SUPP 2 or SUPP 3 (where only due date is changing) was approved by AT&T.
· If network is unable to meet the expedited due date request, or if the LSC does not receive approval for the expedites due date within the REJET FOC interval, the LSC will manually reject the LSR back to the CLEC with reject code MR0175 – “Invalid/Incomplete Information.”
· In the event Network subsequently advises the LSC that the expedited or earlier due date is available, the LSC will contact the CLEC.
· If the CLEC still wants the earlier due date, the CLEC should submit a SUPP by the close of business of the day AT&T notifies of the availability.
· The SUPP should include the Expedite/Expedite Reason in the EXP/EXP RSN fields and the AT&T approved due date Network in the DDD field, both on the LSR Form.
· If the SUPP is not received by close of business, the due date will no longer be available.
· The LSC will FOC the approved date.
· Where applicable, AT&T 13-State will apply an expedite charge to service order(s) when the CLEC requested expedited due date or earlier due date has been approved.
Standard due dates can be found in the Standard Due Date Website, or returned in pre-order through Verigate.

Processes and turn-around times/response outlined for Basic Exchange Products will be applicable to any product (regardless of REQTYP) if the standard due date interval is 3 days or less.

Processes and turn-around times/response outlined for Complex Products will be applicable to any product (regardless of REQTYP) if the standard due date interval is 4 days or more.

LSR Entries for Expedite Request

· Enter “Y” in EXP field in LSR Admin form indicating that expedited treatment is requested and any charges generated in provisioning this request (e.g. additional engineering charges or labor charges if applicable) will be accepted.
· Enter reason code for request in EXP RSN field in LSR Admin form
· CLECs must populate appropriate fields CHC, APPTIME, DFDT if out of hours or coordinated hot cuts (cutovers) are requested in addition to the expedited due date
· AT&T recognizes the following reasons for a request to expedite:
	EXP RSN CODE
	REASON

	01
	Medical emergencies

	02
	Customers out of telephone service due to natural disaster

	03
	Out of service in error

	04
	Customer Request for any other reasons - CLECs may incur charges when Expedite Reason (EXP RSN field) code 04 is selected.


NOTE:  CLECs ordering AT&T-Connecticut EPS features will select EXP RSN code 04.
AT&T-Connecticut offers expanded provisioning options through its Enhanced Provisioning Services (EPS). EPS was tariffed for HFPL in August 2001. The services that are included are Expedite, Pre Due Date Service Confirmation, Out of Hours, and Coordinated Cutover. These offerings may be requested in combination with each other. Nonrecurring, and in some instances, additional labor charges, apply.
· Expedites can be requested on the initial LSR or SUPPs to the original LSR.

· If an expedite is approved by AT&T for any reason, additional labor charges may be incurred.
Limitations
·  REQTYPs B & C (Loop with Number Portability, and Stand-alone Local Number Portability) cannot be expedited
· Expedites cannot be requested for ACT D when the SC is IL, IN, MI, WI, OH, CA, or NV
·  Expedites cannot be requested for Resale REQTYPs if ACT is W (conversion as is) unless the SC is CT.
·  EU move does not warrant an expedite unless the EU is being displaced because of fire or other natural disaster
· A request for expedite does not guarantee the requested due date will be given. AT&T will determine if the expedite request may be accommodated
CLEC Responsibilities
· When submitting requests for expedites, CLECs must ensure the following LSR fields are populated for the following:
	LSR Status
	LSR Field Entries for All LSR Status’

	Initial
	Original LSR with expedited due date request
	DDD
EXP
EXP RSN
	Desired Due Date
Expedite
Expedite Reason
	Date of Expedite
Y
Applicable Reason Code

	SUPP 2
	Change of due date
	
	
	

	SUPP 3
	Change of due date, along with other changes
	
	
	


If the expedited due date is not available or not approved and CLECs wish to escalate, procedures outlined in the CLEC Escalation Process should be followed.
Refer to CLEC Specific Reports>Escalation Matrix Report from the CLEC Online home page.
Important: The LSC will no longer accept telephone or e-mail escalation requests that do not adhere to the Escalation process.
Important: Where applicable, AT&T 13-STATE will apply an expedite charge to service orders where the CLEC requested expedited due date has been approved.
Initial LSR

LSC Responsibilities

Basic Exchange Products: Flow-through Eligible

REQTYPs A, E, and M
When an LSR with a less than standard due date is submitted, the LSC will:
         Send a Firm Order Confirmation (FOC) with the standard interval due date
         Contact Network to request an expedite
If the requested due date is approved by Network, the LSC will:
         Change the due date on the service orders and provide the CLEC with a Provider Initiated Activity (PIA) Notification
         Provide the PIA within 2 hours of the original FOC
If the requested due date or a date earlier than the original DDD cannot be met by Network, the LSC will:
         Not change the existing service order
         Not provide a mechanized Notification, place a phone call, or send an e-mail to the CLEC
Note: The CLEC should assume that if they have not received a PIA FOC for the expedited due date within 3 business hours of the original FOC, AT&T 13-STATE cannot approve the earlier due date.
Basic Exchange Products: Not Flow-through Eligible
REQTYPs A, E, F, and M
When an LSR with a less than standard due date is submitted, the LSC will:
         Send an FOC with the first available due date
         Contact Network to request an expedite
If the requested due date is approved by Network, the LSC will:
         Change the due date on the service orders and provide the CLEC with a Provider Initiated Activity (PIA) FOC Notification
         Work to provide the PIA within 2 hours of the original FOC
Note: The CLEC should assume that if they have not received a PIA FOC for the expedited due date within 3 business hours of the original FOC, AT&T 13-STATE cannot approve the earlier due date.
Complex Products: Not Flow-through Eligible
REQTYPs K, M, P, R, S, T, U, V, W, X, Y, Z, 2, 3
REQTYPs E, F, M (2nd position of TOS is not equal to “C” [coin] or “8” [POTS])
When an LSR with a less than standard due date is submitted, the LSC will:
         Send an FOC with the first available due date
         Contact Network to request an expedite
If the requested due date is approved by Network, the LSC will:
        Change the due date on the service orders and provide the CLEC with a Provider Initiated Activity (PIA) FOC Notification
        Work to provide the PIA within 2 hours of the original FOC
Note: The CLEC should assume that if they have not received a PIA FOC for the expedited due date within 3 business hours of the original FOC, AT&T 13-STATE cannot approve the earlier due date.
Pending LSR SUPP 2 (Change of Due Date)
LSC Responsibilities
When a request for an expedited due date on a SUPP 2 Pending LSR is received, the LSC will:
         Work with Network to determine if the request can be met

If the requested due date is approved by Network, the LSC will:
         Send an FOC back to the CLEC with the expedited due date
Note: The FOC is sent within the 5 hour benchmark (for mechanized requests), or the 24 hour benchmark (for manual requests).
If the requested due date or a date earlier than the original DDD cannot be met by Network, the LSC will:
         Manually reject the LSR back to the CLEC with reject code MR0175 – “ Invalid/Incomplete Information.”
Pending LSR SUPP 3 (Change of Due Date along with other changes)
*In the event a SUPP 3 is submitted and the only changes to the previous version are:
1.  EXP/EXP RSN populated
2.  DDD is changed to a less than standard interval date
Then the process outlined previously for handling a SUPP 2 expedited request will be followed.

LSC Responsibilities
When a request for an expedited due date on a SUPP 3 Pending LSR is received, the LSC will:
         Process the LSR and provide an FOC Work with Network to determine if the request can be met

If the requested due date is approved by Network, the LSC will:
         Send an FOC back to the CLEC with the expedited due date
Note: The FOC is sent within the 5 hour benchmark (for mechanized requests), or the 24 hour benchmark (for manual requests).

If the requested due date is approved by Network, the LSC will:
        Change the due date on the service orders and provide the CLEC with a Provider Initiated Activity (PIA) FOC Notification
         Work to provide the PIA within 2 hours of the original FOC
Note: The CLEC should assume that if they have not received a PIA FOC for the expedited due date within 3 business hours of the original FOC, AT&T 13-STATE cannot approve the earlier due date.
 
CLEC Responsibilities
When submitting requests for expedites, CLECs must ensure the following LSR fields are populated for the following:

	LSR Status
	LSR Field Entries for All LSR Status’

	Initial
	Original LSR with expedited due date request
	DDD
EXP
EXP RSN
	Desired Due Date
Expedite
Expedite Reason
	Date of Expedite
Y
Applicable Reason Code

	SUPP 2
	Change of due date
	
	
	

	SUPP 3
	Change of due date, along with other changes
	
	
	


If the expedited due date is not available or not approved and CLECs wish to escalate, procedures outlined in the CLEC Escalation Process should be followed.
Refer to CLEC Specific Reports>Escalation Matrix Report from the CLEC Online home page.
Important:   The LSC will no longer accept telephone or e-mail escalation requests that do not adhere to the Escalation process.
Important:   Where applicable, AT&T 13-STATE will apply an expedite charge to service orders where the CLEC requested expedited due date has been approved.
Expedited Due Date is Approved After an Escalation
 
 If the CLEC submits an escalation after the expedited due date is denied, and the escalation 

 results in the approval of an earlier due date, the CLEC will:
         Submit a SUPP by the close of business of the day AT&T notifies the CLEC of the approval.
         The SUPP should include the Expedite/Expedite Reason in the EXP/EXP RSN fields and the AT&T approved due date Network in the DDD field, both on the LSR form.
         If the SUPP is not received by close of business, the due date will no longer be available.
         The LSC will FOC the approved date.
Where applicable, AT&T 13-State will apply an expedite charge to service order(s) when the CLEC requested expedited due date or earlier due date has been approved.
 

Expedite Request – 9 States
Note:  This information was originally in LOH section 3, Ordering

Description:

This section describes the process for submitting expedited LSR request(s). AT&T Southeast Region (formerly BellSouth®) defines an expedited LSR request(s) as an appeal to AT&T-SE to consider a service order due date earlier than the normal product service ordering interval.

Ordering Considerations:

None

Service Restrictions:

The following restrictions are applicable to the UNE expedite process:

The requested due date must be approved by the provisioning center (The LCSC will contact the provisioning center to request approval).

LSR Restrictions

Limited to REQTYP AB, BB, CB, MB (Non-Complex) and EB (Non-Complex)

When LSR is part of RPON package, all request(s) in the RPON package must be expedited

Utilize REQTYP AB and BB R/C/O tables when submitting Loop or Loop with Number Portability expedite request(s)

Utilize REQTYP CB R/C/O tables when submitting LNP expedite request(s)

Utilize REQTYP EB (Non-Complex) and REQTYP MB (Non-Complex) R/C/O tables when submitting expedite request

EXP field must be populated with Y

Not applicable for Bulk Ordering

Initial FOC will include the standard due date interval, if the expedited due date is approved, a subsequent FOC will be sent with the new due date

Not applicable to non-dispatch orders.

Service Order Restrictions:

None

Tariff Reference

None

USOCs References

AT&T populates the applicable USOC when appropriate.

FIDs Reference

None

Situation Exhibits:

This section includes one or more ordering situations specific or unique to this product/process.

The exhibit is not intended to depict an LSR package in its entirety. The situations below do not depict actual field formatting the customer should review the field data dictionary for business rule and field application.

Situation 1:

Request for an expedited due date

REQTYP=AB, BB, CB, MB, or EB

EXP=Y

DDD=Less than normal interval

Note: This situation indicates only the information unique to the expedite process; the CLEC should refer to the specific product REQTYP/ACT R/C/O table information for complete ordering information.

Related Topics / Information:

None
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